PRIVACY

We will treat all personal information about
you in confidence. It will only be passed on
with your agreement or where legally
necessary.

Private interview facilities can be made
available on request.

YOUR VIEWS

We welcome your views on how our Service
is performing.

We may seek your views by means of a
service questionnaire or user group forum.

However you can also HAVE YOUR SAY at
any time about council services by making a
comment, compliment or complaint by
telephone to: Liverpool Direct on 3000 or by
completing one of the forms available from
reception areas and One Stop Shops.

Your views can help us to improve our
service and help shape our future plans.

PERFORMANCE AGAINST
_ STANDARDS
We will publish annually how we perform
against our standards.

EQUAL OPPORTUNITIES ‘

We will make information available upon
request in large/bolder print.

The information in this leaflet is
available in Bengali,Arabic, Somali,
Punjabi, Urdu, Chinese, and Hindi.
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LIVERPOOL A SAFE CITY

Citysafe Team

The City Council exists for the benefit of
all the people of Liverpool. We aim to
offer high quality, value for money
services in line with your needs.

This charter tells you about our work and
how to contact us. It also sets out the
standards and levels of service we seek
to provide within the resources available.

The City of Liverpool



Citysafe is the name given to Liverpool’'s
statutory ‘Crime & Disorder Reduction
Partnership’. The Citysafe Team in the
Community Services Portfolio, Liverpool City
Council supports this Partnership.

We provide specialist services to help build
safer, stronger communities. We work with
police, health, fire and other statutory
partners in order to reduce crime, disorder,
anti-social behaviour, fear of crime, drugs /
substance misuse in priority areas with local
communities.

Further details of our services are available
at www.liverpool.gov.uk/citysafe.

Enquiries can be made on the following
numbers:

Telephone: 0151 225 4817
Fax: 0151 233 4830

Email: citysafe@liverpool.gov.uk

You can write to us at:

Citysafe

Community Safety
Liverpool City Council
Municipal Buildings
Dale Street

Liverpool

L2 2DH

We will reply to all letters within 10 working
days of receipt.

We will acknowledge email enquiries within
24 hours and indicate when we will be able
to respond fully.

e Annual ‘Strategic Intelligence
Assessments’, including analysis of
partnership data, to inform priorities,
plans and action.

e Statutory Partnership Plans.
e Regular performance information.

e Specialist support for partnership
working arrangements and action.

General enquiries: Monday to Friday 8.30am
—4.45pm.

e We will be courteous and helpful at all
time

e We will wear identity badges

e We will give our workplace and name
when we answer the telephone

e We will use plain language in all our
correspondence with you

e We will act with honesty, integrity,
sensitivity and respect

e We will treat any information you give us
in confidence

The Citysafe Team comprises:

e Performance & Analysis Team

e Alleygating Team,

e Acquisitive Crime Reduction Manager
e Violent Crime Reduction Manager

e Domestic Violence Prevention Co-
ordinator

e Community Cohesion Officer

e Citysafe Performance Officers.
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